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Your Partner for IP Network Solutions

Data Center Services

Data Center Sﬂewices
Access Northeast’s Data Center Services maximize the efficiency T
of a corporation's technological resources. By providing a redundant,
secure and reliable platform to deliver network applications, both on
the Public Internet and Privately, Access Northeast’s Colocation,
Hosting & Managed Services will deliver tremendous value to your
organization. With the expertise of our 24x7x365 Network Operations
Center (NOC), fault tolerant Gigabit Ethernet IP Backbone and robust
fiber facilities, you can sleep soundly knowing your company’s

. Complementary
applications are at peak performance levels. Colocation Services

e 24x7x365 Remote Hands
e Professional Services

e Managed Servers, Routers,
Firewalls, Switches & other Devices

e Advanced Network Monitoring

By colocating with Access Northeast, you’ll have the power to fully customize every
aspect of your underlying infrastructure including hardware, bandwidth, installation,
security and management options. Our standard services range as follows:

e 1U e Customized Private Suites .

e Open Rack Space e Raw Space Built to Spec o SAN,‘ Tape Backup & IP Va.ultlng
e Half or Full Locking Cabinets * DR Seats or Private DR Suites * Replication & IP Acceleration

e Private Locking Cages e Metro-Ethernet

e MPLS WAN Management

www.axsne.com
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Data Center Specifications

Location

34 Saint Martin Drive
Marlborough, MA 01752
508-281-7600

Building Description
203,840 sq. ft. total space

Single Story with Concrete Masonry Walls

Data Center Space
40,000 sq. ft. of available space
10" Minimum Ceiling Clearance

Security

24x7x365 Onsite Personnel
Man-trap w/ Photo ID Card Access
Closed Circuit Video Surveillance

Support - 24x7x365

Monitoring, Alerting, and Notification
Onsite Technical Support

Level 2 & 3 Engineers Onsite/On-call

Network Connectivity

Customer Facilities

Office Cubes

DR Seats & Private Suites
Conference Room

Secure Shipping and Receiving

Power

5000 Amp 480v AC Main

10,000 Amp DC Power Plant

Redundant UPS and Battery Backup

1 MW Diesel Generator w/ up to 1 week fuel supply
Redundant 1 MW Generator online in December 2007

Fire Suppression
Double, Pre-Action Dry System linked to Smoke
and Heat detectors

Environmental Control

Conditioned space maintained at:

70 degrees F +/- 5 degrees

50% Humidity +/- 10%

24x7x365 Monitored Building controls

e Diverse Fiber Entrances with N+2 OC12 & Gigabit Ethernet Tier I, BGP4 Internet Backbone Connections

e Private Fiber Ring connecting additional Data Centers in Worcester, MA, Boston, MA, Cambridge, MA, Waltham, MA & Newark, NJ

e Carrier Neutral Facility with available cross connects to ATT, Lightower (formerly Neescom), Qwest/OnFiber, NEON/RCN, Veroxity,
MCl/Verizon. DirecTV, Expedient, Internap, One Communications, Paetec & Covad
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